Scenario 2: The case of: Tears for Cryobox Fears

Material:

Cryobox with samples (mini M & M candies represent ‘plasma’)
Mini-shipping box (imagine that this is a world Courier Box with foam lining)
Fake dry ice

Sharpie

Manifest

Box Map

Rubber bands

Plastic bag

Absorbent material (can be a paper towel)

Stickers

World Courier Wayhill

You recently acquired a new job in our ‘shipping’ department at Magee Womens
Research Institute (MWRI). You just received a box of samples out of the freezer from
the lab that will now need sent to CPAL (Clinical Pharmacology Analytical Lab) as soon
as possible. Your job is to correctly prepare this box to be shipped. Make a note of all
corrections, if any, that you find. Complete both the cryobox and shipping container that
has been supplied using a sharpie & stickers to mark the boxes. Make any comments
about the samples in the space below. Once completed, give the shipping container to
Wayne.

LC: in this scenario, the lab staff was given a cryobox to send out that had many errors
associated with it. See ‘The most common shipping errors made’ word doc for some of
the errors shown in this situation.



